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Consumer protection associations are among the legal means
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Abstracts:

The main purpose of our study in this research is in terms of what we can
offer of legal solutions that contribute to providing protection to the
consumer in this contract, through the means included in his protection in the
power supply contract, for the guarantees that are available to the consumer
in this contract may be some of them. It is available in all types of contracts,
and others may be specific to these types of contracts. The general rules and
special legal texts are a real guarantee for consumers in all types of contracts,
including the electricity supply contract, and to prove the supplier’s error, the
consumer only has to prove the causal relationship between the supplier’s
mistake and the consumer’s damage Until the liability is realized, and the
consumer can be compensated for the damage he sustained as a result of his
breach and negligence.

As for the search for means of consumer protection in the electricity supply
contract, we had to show that there are legal and judicial means, so assigning
lawyers on the one hand and consumer protection associations on the other
hand is legal means to protect the consumer, but the latter is one of the most
important and most recent means that It contributes to the defense and
representation of consumers in many countries of the world with its tools and
people with financial, administrative, economic and legal capabilities that
qualifies them to stand before the professional (the provider), especially in
such contracts that are characterized by acquiescence and arbitrary conditions
from the moment of their establishment, as the law granted these associations
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the possibility of representing them The consumer is entitled before all courts
and public and private bodies, with the exception of the litigation personality.
The primary purpose of providing protection to the consumer is to ensure
compensation for damages. Protection is not achieved without its legal
procedures, including a guarantee and a means, and often the means to claim
material and moral compensation is litigation. Light in some detail on the
content and role of consumer protection associations in contracts in general
and the contract for the supply of electric energy in particular.

Keywords: (Consumer Protection Association, consumer, legal means,
consumer protection, electricity contracts)
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