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Abstract:

This research explores the digital transformation in government administration and its
impact on administrative law and the quality of services provided to citizens. While

government departments face traditional challenges such as bureaucracy and lengthy
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procedures, digital transformation is emerging as an opportunity to improve transparency,
speed up procedures, and improve citizen experience. The study assumes that the
implementation of digital technology will contribute to enhancing administrative efficiency
and increasing public satisfaction, which will push government institutions towards
achieving sustainable development goals and achieving strategic progress in their services.
Quantitative research methodology will be used to collect data from secondary sources and
analyze it using statistical and quantitative analysis methods. In addition, interviews will be
conducted with government employees and citizens to assess the impact of digital
transformation on administrative performance and public interaction. By exploring these
aspects, the research aims to provide a deep understanding of how digital technology
impacts government administration, and provide recommendations to enhance the use of
technology solutions in improving public services and building more sustainable and
inclusive societies.

Keywords: (digital transformation, government administration, administrative efficiency,

quality of services).
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